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S OF PHONE SCAMS

port scams “this is Microsoft support”

financing scams, such as reverse mortgages.

, Where the caller claims to work for the IRS and demand imn

ices” call, wherein an automated voice inform
get financial information out of you. E




S OF TELEPHONE SCAMS f

lations ‘your name,’ you’ve been specially selected for this offer.

claim the valuable prize you have won.

n big money in a foreign lottery.

it card details just for the shipping and handling cha




o the phone. Don’t stay on the phone. Give the example of my

amily handle your finances.
e you trust to tell them what happened.
lo not call registry. However this does not stop

estions or reply yes to any questior




and EMAIL
S

any forms (emails are called smishing)
oking documents claiming money owed or won
oney to protect your Social Security
ast from political candidates and AARP

expiring”
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Use this code to reset
your password.

Pam, we received a request to reset your
password for your BestBuy.com account.

To securely reset your password: Please
return to the webpage where you made the
request and enter the verification code we
have included here.

Sincerely,
Your Best Buy Customer Care Team

Verification Code:
62086621

This code will expire 15 minutes after it
was created.

If you didn't request this verification
code, we recommend that you reset your
password now.




and EMAIL SCAMS-WHAT TO DO f

give out personal information.

ck on any links.

aller ID (518 numbers from old users)

o be true, it probably is

smber or staff me




RAL PROTECTION TIPS

nosit for benefit checks to prevent chec

card, banking,




ER SCAMS

anc Nix the errore ”




The utility
company
“We will be

Mm Off your

Secincty n J4
Bours ¥ you don't
Dy the paat due
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RAL PROTECTION TIPS

all receipts with your credit card number
Dlate yourself—stay involved!

our credit card, banking, Social Security, I
al information over the phone unless
v who you called.
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